At Bon Secours Westchester Emergency Center,
emergency care is always close to home
Your Convenient Location for
Complete Medical Care
While other urgent care facilities can provide only limited medical services,
the state-of-the-art Westchester Emergency Center is prepared to help your family
with everything from injuries to infections. Here are just some examples of
emergency and urgent care conditions we treat regularly:

Head injuries
Ear or eye infections
Allergic reactions

Severe cough/cold

Chest pain or
difficulty breathing
Deep, open wounds

Compound fractures

5

Things All Parents
Must Know About
Emergency Care

1. PLAN AHEAD: Know the closest possible
location for care if a child is ill or injured, and
always have your insurance information handy.
2. STAY CALM: Feeling upset or uneasy when
the child needs emergency care is normal.
However, remaining calm will benefit both the
child and the work of their caretakers.
3. LEAVE SIBLINGS AT HOME: If it’s possible,
leaving brothers and sisters at home or with
a relative will help you give the sick or injured
child your full attention.

Cuts requiring stitches

4. JUST THE FACTS: Precise, accurate
explanations of how the child was injured, or
the symptoms he or she is experiencing, can
help caretakers diagnose and properly treat the
child as quickly as possible.

Minor burns

5. FOLLOW UP: Let the child’s doctor or
pediatrician know the results of any emergency
care, to make sure it’s noted in their medical file
for future treatment.

Sprains or strains

Your Emergency
Checklist

• Open 24 hours a day, 7 days a week, to treat
emergency and urgent medical conditions
• Staffed with the same caring medical personnel,
and using the same state-of-the-art diagnostic
equipment, as in Bon Secours hospitals
• No appointment required to be seen
• Ambulances on campus 24 hours a day, to
immediately transport patients needing an
inpatient hospital stay, bypassing the hospital ER
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To be better prepared in the event
a child needs emergency care, keep
the following information in an easily
accessible place in your home:
Each parent’s contact info
	Pediatrician’s contact info
Each child’s food or drug allergies
	List of currently prescribed
medications and ongoing
medical conditions
	The child’s health insurance policy
number and contact info
	Contact info for friends or family
who can help

